
Travel Service Office Address Monday to Friday Saturday Sunday/Holiday

CTS Head Office G/F, CTS House, 78-83 Connaught Road, Central, Hong Kong Phone： 2853 3533 FAX： 2543 2671 09:00-18:00 09:00-17:00 休息/Close

Central Branch 1/F, China Travel Bldg,77 Queen's Road Central, Hong Kong   Phone： 2522 0450 FAX： 2877 2033 09:00-19:00 09:00-17:00 09:30-17:00

H.K. Macau Ferry Terminal Office Shop 314-315, Shun Tak Centre, 200 Connaught Road Central, Hong Kong Phone： 2559 2991 FAX： 2559 9466 08:00-20:00 08:00-20:00 08:00-18:00

Wanchai Branch Shop 1, G/F, Southorn Centre, 138 Hennessy Road, Wanchai, Hong Kong    Phone： 2832 3888 FAX： 2575 1063 09:00-19:00 09:00-18:00 09:30-18:00

Causeway Bay Branch   Rm 606, 6/F, Hang Lung Centre, 2-20 Paterson St, Causeway Bay, Hong Kong Phone： 2808 1131 FAX： 2808 1406  10:00-20:30 10:00-20:30 10:00-20:00

North Point Branch G/F, Kar Fu Bldg, 196-202 Java Road, North Point, Hong Kong                 Phone： 2565 0370 FAX： 2565 0553  09:00-17:00 09:00-17:00 09:30-17:00

Kornhill Plaza Branch Shop S3FB, 2/F, Kornhill Plaza(South), 2 Kornhill Road, Hong Kong Phone： 2967 4431 FAX： 2513 6463 11:00-19:00 11:00-19:00 11:00-19:00

Chai Wan New Jade Shopping Arcade Branch  Shop 144, G/F, New Jade Shopping Arcade, 233 Chai Wan Road, Hong Kong Phone： 2557 8928 FAX： 2557 2803 11:00-19:00 11:00-19:00 11:00-19:00

China HK City Office Shop 14A, China Hk City, 33 Canton Road, Kowloon            Phone： 2736 1863 FAX： 2736 1929 08:00-18:00 08:00-17:00 08:00-17:00

Tsimshatsui Branch 1/F, Alpha House, 27-33 Nathan Road, Tsimshatsui, Kowloon Phone： 2315 7171 FAX： 2315 7294 09:00-19:00 09:00-17:00 09:00-17:00

Hunghom Station Office Shop E10, Hunghom MTR Station Concourse, 8 Cheong Wan Road, Hunghom, Kowloon Phone： 2334 9333 FAX： 2765 0007 06:30-20:00 06:30-20:00 06:30-20:00

Mongkok Branch 1/F, Tak Bo Bldg, 62-72 Sai Yee St, Mongkok, Kowloon                      Phone： 2998 7888 FAX： 2789 8921 09:00-19:00 09:00-17:00 09:00-17:00

Mongkok Bank Centre Branch  Room 312, 3/F, Wing Lung Bank Centre, 636 Nathan Road, Mongkok, Kowloon Phone： 2388 8607 FAX： 2388 4256 10:00-20:30 10:00-20:30 10:00-20:00

Prince Edward Branch Shop 1-2, 363 Portland Street, Mong Kok, Kowloon Phone： 2399 0268 FAX： 2399 0805 09:00-19:00 09:00-19:00 09:00-19:00

Plaza Hollywood Branch Shop G118-119, G/F, Plaza Hollywood, Diamond Hill, Kowloon Phone： 2267 6337 FAX： 2267 6612 10:00-20:00 10:00-20:00 10:00-20:00

Telford Plaza Branch Shop 604A, Level 6, Telford Plaza II, Kowloon Bay, Kowloon Phone： 2759 6128 FAX： 2758 6886 10:00-20:00 10:00-20:00 10:00-20:00

Kwun Tong Branch G/F, Yue Man Centre, 300-302 Ngau Tau Kok Road, Kwun Tong, Kowloon        Phone： 2343 8243 FAX： 2797 9039 09:30-17:30 09:30-17:30 09:30-17:30

KwunTong Station Branch Kiosk No. KWT 7, Kwun Tong MTR Station, Kowloon Phone： 2763 1773 FAX： 2763 4382 10:00-20:00 11:00-19:00 11:00-19:00

Tseung Kwan O East Point City Branch Shop 209, Level 2, East Point City, Tseung Kwan O, Kowloon Phone： 2628 6118 FAX： 2628 4826 10:00-20:00 10:00-20:00 10:00-20:00

Kwai Fong Metro Plaza Branch Shop 142A, Level 1 Floor, Metro Plaza, Kwai Fong, N.T. Phone： 2610 1201 FAX： 2610 1565 11:00-20:00 11:00-20:00 11:00-20:00

Tsuen Wan Branch G/F, 189 Castle Peak Road, Tsuen Wan, N.T.                   Phone： 2499 1377 FAX： 2412 0866 09:00-18:00 09:00-17:00 09:00-13:00；14:00-17:00

Tsuen Wan Luk Yeung Galleria Branch Shop S5-6, Luk Yeung Galleria, 22-66 Wai Tsuen Road, Tsuen Wan, N.T. Phone： 2498 8826 FAX： 2490 9938 11:00-20:00 11:00-20:00 11:00-20:00

Shatin Branch Shop 717-718, 7/F, Citylink Plaza, Phase 1, Shatin, N.T. Phone： 2692 7773 FAX： 2692 7183 10:00-20:30 10:00-20:30 10:00-20:30

Tai Po Branch Shop 223, Level 2, Plover Cove Garden Commercial Complex, Number 3, Plover Cove Road, Tai P  Phone： 2657 2883 FAX： 2650 2868 10:00-18:00 10:00-18:00 10:00-18:00

Tuen Mun Office Shop A, 1/F Kawah Bldg, 11-17 Castle Peak Road, San Hui, Tuen Mun, N.T. Phone： 2618 8188 FAX： 2618 8232 09:00-17:00 09:00-17:00 休息/Close

Tuen Mun Plaza Branch Shop 2128-2130, 2/F, Phase 1, Tuen Mun Town Plaza, Tuen Mun, N.T. Phone： 2459 1988 FAX： 2459 6086 09:30-20:30 09:30-20:30 09:30-20:30

Yuen Long Branch G/F, 31-41 Kau Yuk Road, Yuen Long, N.T.                         Phone： 2475 5367 FAX： 2443 7712 09:00-17:00 09:00-17:00 09:00-17:00

Yuen Long YOHO MALL Branch Shop A243, Level 2, YOHO MALL 2,  8 Long Yat Road, Yuen Long, N.T. Phone： 2479 0218 FAX： 2479 8303 11:00-19:00 11:00-19:00 11:00-19:00

Spot Branch Shop 407, Spot, Sheung Shui, N.T. Phone： 2672 3651 FAX： 2671 3092 11:00-20:00 11:00-20:00 11:00-19:00

Airport T1 (A4) Service Counter Counter A4, Arrival Hall, Passenger Terminal 1 Bldg, H.K Int'l Airport Phone： 2261 2472 FAX： 2261 0378 07:00-22:00 07:00-22:00 07:00-22:00

Airport T1 (A15) Service Counter Counter A15, Arrival Hall, Passenger Terminal 1 Bldg, H.K Int'l Airport Phone： 2261 4125 FAX： - 08:00-22:00 08:00-22:00 08:00-22:00

Airport T2 (C7) Service Counter Counter C7, Passenger Terminal 2 Bldg, H.K Int'l Airport Phone： 2261 2169 FAX： 2261 0378 06:00-22:00 06:00-22:00 06:00-22:00

Airport T2 (C11) Service Counter Counter C11, Passenger Terminal 2 Bldg, H.K Int'l Airport Phone： 3559 1474 FAX： 2261 0378 06:00-22:00 06:00-22:00 06:00-22:00

Lo Wu Office (Arrival Hall) 3/F, Arrival Hall, Lo Wu MTR Station, N.T. Hong Kong (Shenzhen towards HK Arrival Level) Phone： 2673 9028 FAX： 2363 9033 07:30-19:00 07:30-19:00 07:30-19:00

Grand Tour & Travel Limited Av. De D. Joao IV, 9, Centro Comercial 'Iat Teng Hou', R/C-T, Macau Phone： (853) 2871 5075 FAX： (853) 2832 2960 09:00-19:00 09:00-18:00 09:00-17:00

Grand Tour & Travel Limited Av. Amizade. S/N R/C, Room 1016, Edif, New Jetfoil Terminal, Macau Phone： (853) 2832 2950 FAX： (853) 2872 7577 09:00-20:00 09:00-20:00 09:00-20:00

Entry Permit Service Center Address Monday to Friday Saturday Sunday/Holiday

CTS Head Office Entry Permit Service Centre 1/F, CTS House, 78-83 Connaught Road, Central, Hong Kong Phone： 2998 7888 09:00-17:00 09:00-17:00 休息/Close

Mongkok Entry Permit Service Centre 2/F, Tak Bo Bldg, 62-72 Sai Yee Street, Mongkok, Kowloon                      Phone： 2998 7888 09:00-17:00 09:00-17:00 09:00-13:00；14:00-17:00

Kowloon Bay Entry Permit Service Centre Room 202, Enterprise Square Tower 1, 9 Sheung Yuet Rd, Kowloon Bay, Kowloon, Hong Kong Phone： 2998 7888 09:00-17:00 09:00-17:00 休息/Close

Tsuen Wan Entry Permit Service Centre G/F, 189 Castle Peak Road, Tsuen Wan, N.T.                   Phone： 2998 7888 09:00-17:00 09:00-17:00 休息/Close

Shatin Entry Permit Service Centre Unit B, G/F, Shatin Fun City, 7 Lek Yuen St, Shatin, N.T. Phone： 2998 7888 09:00-17:00 09:00-17:00 休息/Close

Tuen Mun Permit Service Centre Shop A, 1/F Kawah Bldg, 11-17 Castle Peak Road, San Hui, Tuen Mun, N.T. Phone： 2998 7888 09:00-17:00 09:00-17:00 休息/Close

Phone & FAX Number

Phone Number

H o n g  K o n g  &  M a c a u  B r a n c h e s  o f  C h i n a  T r a v e l  S e r v i c e  ( H K )  L i m i t e d

Remark: Mongkok Entry Permit Service Center provides limited services on Sundays and Public Holidays from 2015 May.

From May 2015,the opening hour of Entry Permit Service Centre will be adjusted as follows:

Monday to Saturday: 09:00a.m.to 17:00p.m.

Every Sunday and Public Holiday:Closed.

Bus Ticket Counter opens: 07:00 - 22:00
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